EVERGREEN

August 31, 2016
Dear Valued Customers,

It has been reported by journals that Hanjin Shipping, a member of CKYHE Alliance, will probably apply for
court receivership within today. As a member of CKYHE alliance, Evergreen Line has well prepared in

responding the crisis and a contingency plan has been activated.

Evergreen Line has adopted following counter measures in Hanjin Shipping case effective immediately:

1. No Evergreen Line cargo will be loaded on the vessel operated by Hanjin Shipping;

2. Hanjin Shipping cargo will not be allowed to load on the vessels operated by Evergreen Line;

3. Vessels operated by Hanjin Shipping will be excluded from CKYHE structure.

Being cargo owners, you may rest assured that Evergreen Line, as the Carrier to issue Bill of Lading for the
shipment under Evergreen Line’s custody, will not prejudice to cargo owner’s rights. Evergreen Line undertakes
all Carrier’s obligations and responsibilities under the governing Bill of Lading clauses will remain binding in all
circumstances.

Evergreen Line commits to offer stable service network and continue to provide quality service to our valued

customers as we always do.

Sincerely,

éy/é

Chang, Cheng-Yung

Chairman of Evergreen Marine Corp. (Taiwan) Ltd.
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